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This book explores the adverse economic effects of discriminatory
language against LGBTQ+ people. The case studies under investigation



are represented by the French and the Italian language, both boasting
vast arrays of slurs employed to denote negatively the members of the
LGBTQ+ community. Looking at the relative frequencies of slurs over
time, the analysis proposed measures the extent of linguistic
discrimination. Subsequently, the book identifies the negative impact of
discrimination on economic performance in France and Italy in the long
run. Slurs impose a psychological cost on the members of the LGBTQ+
community, who become as a result less productive in the workplace.
Ultimately, slurs affect overall economic performance and reduce
economic growth at the national level. This book stresses the role of
inefficiencies associated with discrimination against LGBTQ+
individuals in various spheres of life, with a particular focus on their
economic consequences. Discriminatory language thus emerges not
only as a negative phenomenon per se, but also as an obstacle to
economic growth. This work draws elements from different disciplines
and the results it obtains may prove appealing to scholars of
economics, linguistics and gender studies, as well as to policymakers
seeking to overcome social exclusion while stimulating economic
performance. .
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In the summer of 2008, nearly fifty thousand people traveled to
Nevada's Black Rock Desert to participate in the countercultural arts
event Burning Man. Founded on a commitment to expression and
community, the annual weeklong festival presents unique challenges to
its organizers. Over four years Katherine K. Chen regularly participated
in organizing efforts to safely and successfully create a temporary
community in the middle of the desert under the hot August sun.
Enabling Creative Chaos tracks how a small, underfunded group of
organizers transformed into an unconventional corporation with a ten-
million-dollar budget and two thousand volunteers. Over the years,
Burning Man's organizers have experimented with different



management models; learned how to recruit, motivate, and retain
volunteers; and developed strategies to handle regulatory agencies and
respond to media coverage. This remarkable evolution, Chen reveals,
offers important lessons for managers in any organization, particularly
in uncertain times.



