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Dive into the intricate world of salesforce CRM Analytics and harness
the power of interactive and complex dashboards. This book will
empower you to unlock the full potential of Salesforce CRM Analytics
and enhance your ability to generate meaningful insights for strategic
decision-making. Developed by Salesforce to transcend the limitations
of standard reports and dashboards, CRM Analytics introduces a new
platform that requires a fresh perspective for those familiar with the
traditional Salesforce platform. Using a hands-on approach, this step-
by-step book unravels the complexities of CRM Analytics, guiding you
through the process of acquiring data from the Salesforce platform,
importing external data like CSV files, and preparing the data for
dashboard creation. You'll also learn to build dashboards from scratch,
explore lenses, and delve into the depths of SAQL (Salesforce Analytics
Query Language) and binding. CRM Analytics has a steeper learning
curve than standard Salesforce reporting. Getting Started with



Salesforce CRM Analytics will guide you through the journey of
constructing dashboards, from data preparation to the final dashboard
creation. You will: Understand CRM Analytics as a platform, including
permission and licensing Get data into the CRM Analytics platform and
transform data loaded Build dashboards using CRM Analytics Explore
and analyze data using CRM Analytics Utilize SAQL and binding to
create advance dashboards.



