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Learn how Lean IT can help companies deliver better customer service
and valueLean Enterprise Systems effectively demonstrates how the
techniques derived from Lean Manufacturing, combined with the
thoughtful application of information technology, can help all
enterprises improve business performance and add significant value for
their customers. The author also demonstrates how the basic concepts
of Lean Manufacturing can be applied to create agile and responsive
Lean IT.The book is divided into three parts that collectively explore
how people, processes, and technology combine


