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Data science: digitalization, mobility and user-generated content (UGC)
-- Artificial intelligence and tourism -- Sustainability, platform
economies and new realities.

This open-access book presents the best research papers from the XIV
International Congress on Tourism and Information and
Communications Technologies (TURITEC2023), held in Malaga, Spain
from 19 to 20 October 2023. The book explores the profound impact

of COVID-19 on the tourism industry and the increasing importance of
digitalization and Information and Communication Technologies (ICTs)
as key drivers for the industry's recovery, alongside sustainability. This
curated collection of research papers offers conceptualizations,
methodologies, analyses, and empirical case studies that illuminate the



path to a resilient and sustainable future for tourism.



