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6.3.8 Tussenconclusie.

This book presents a detailed study conducted by the Utrecht Centre
for Accountability and Liability Law (Ucall) on long-running personal
injury cases in the Netherlands that have not been resolved within two
years. The research, commissioned by De Letselschade Raad and
conducted between 2019 and 2020, aims to identify the characteristics
of these prolonged cases. Utilizing various methodologies such as
literature reviews, dossier analyses, and surveys, the study explores
perceptions of both affected parties and personal injury professionals.
Key findings include the identification of multiple reasons for delays,
with no single cause predominating. The study further reflects on the
procedural and communication challenges faced by the involved
parties, emphasizing the importance of creating stability and effective
collaboration within the legal process. Intended for legal professionals
and scholars, this work contributes to ongoing discussions about
improving the efficiency and quality of personal injury case
management.


