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Conversational informatics investigates human behaviour with a view to
designing conversational artifacts capable of interacting with humans

in a conversational fashion. It spans a broad array of topics including
linguistics, psychology and human-computer interaction. Until recently
research in such areas has been carried out in isolation, with no
attempt made to connect the various disciplines. Advancements in
science and technology have changed this. Conversational Informatics
provides an interdisciplinary introduction to conversational informatics
and places emphasis upon the in



