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"This book is an introductory book on improving the quality of a
process or a system, primarily through the technique of statistical
process control (SPC). There are numerous technical manuals available
for SPC, but this book differs in two ways: (1) the basic tools of SPC are
introduced in a no-nonsense, simple, non-math manner, and (2) the
methods can be learned and practiced in an uncomplicated fashion
using free software (eZ SPC 2.0), which is available to all readers online
as a downloadable product. The book explains QC7 Tools, control
charts, and statistical analysis including basic design of experiments.
Theoretical explanations of the analytical methods are avoided; instead,
results are interpreted through the use of the software"--
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African literary theory has recently gained immensely from an emerging
multitude of perspectives and scholarly approaches. This volume offers
a welcome opportunity to assess trends in the twenty-first century's
discourse on African literature: Twelve different articles treat such lively
issues as modernity, nation, civil society, postcolonial theory, and
feminism, relating these both to more recent short stories, poems, and
novels and to a large variety of texts that have in one way or another
acquired canonical status. The first section "Language, Modernity and
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