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Timely advice for getting a grip on information overload in the
workplace This groundbreaking book reveals how different kinds of
information overload impact workers and businesses as a whole. It
helps businesses get a grip on the financial and human costs of e-mail
overload and interruptions and details how working in an information
overloaded environment impacts employee productivity, efficiency, and
morale. Explains how information?often in the form of e-mail
messages, reports, news, Web sites, RSS feeds, blogs, wikis, instant
messages, text messages, Twitter, and video con


