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The construction industry is great at creating disputes -- The dispute
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This book is written for users of mediation, whether they be a party, an
advisor or an expert. It should also be of help to commercial mediators
who have no specialism in construction. Its aim is to encourage
confidence in the mediation process and to ensure that those who do
use mediation to resolve their disputes do so effectively and so are able
to maximise the opportunities that mediation offers.
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