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A statistical approach to the principles of quality control and
management Incorporating modern ideas, methods, and philosophies
of quality management, Fundamentals of Quality Control and
Improvement, Third Edition presents a quantitative approach to
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management-oriented techniques and enforces the integration of
statistical concepts into quality assurance methods. Utilizing a sound
theoretical foundation and illustrating procedural techniques through
real-world examples, this timely new edition bridges the gap between
statistical quality control and quality management. The bo


