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This open access book, published to mark the 15th anniversary of the
International Software Quality Institute (iSQI), is intended to raise the
profile of software testers and their profession. It gathers contributions
by respected software testing experts in order to highlight the state of
the art as well as future challenges and trends. In addition, it covers
current and emerging technologies like test automation, DevOps, and
artificial intelligence methodologies used for software testing, before
taking a look into the future. The contributing authors answer
questions like: "How is the profession of tester currently changing?
What should testers be prepared for in the years to come, and what
skills will the next generation need? What opportunities are available
for further training today? What will testing look like in an agile world
that is user-centered and fast-paced? What tasks will remain for testers
once the most important processes are automated?" iSQI has been
focused on the education and certification of software testers for
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fifteen years now, and in the process has contributed to improving the
quality of software in many areas. The papers gathered here clearly
reflect the numerous ways in which software quality assurance can play
a critical role in various areas. Accordingly, the book will be of interest
to both professional software testers and managers working in

software testing or software quality assurance.
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Praise for Modeling for Insight "*Most books on modeling are either too
theoretical or too focused on the mechanics of programming. Powell
and Batt's emphasis on using simple spreadsheet models to gain
business insight (which is, after all, the name of the game) is what
makes this book stand head and shoulders above the rest. This clear
and practical book deserves a place on the shelf of every business
analyst.""-Jonathan Koomey, PhD, Lawrence Berkeley National
Laboratory and Stanford University, author of Turning Numbers into
Knowledge: Mastering the Art of Problem Solv



