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This comprehensive guide to relationship-based practice in social work
communicates the theory using illustrative case studies and offers a
model for practice. Updated and expanded, it now includes increased
coverage of anti-oppressive and diversity issues, service user
perspectives and systemic approaches in social work.The book explores
the ranges of emotions that practitioners may encounter with service
users, and covers working in both short-term and long-term
professional relationships. It also outlines key skills, such as how to
establish rapport, and explores systemic issues, such as building
appropriate support systems for practice, management and leadership.


