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Cover -- Introduction -- E-government in New Zealand: the local
authority perspective -- From government to e-government: a
transition model -- Interpreting e-government and development:
Efficiency, transparency or governance at a distance? -- The business
value of e-government for small firms -- Towards excellence in e-
governance -- Towards quality e-service in the public sector.

Take a look at examples from the USA, New Zealand and the UK in
understanding the role of technology in the provision of public sector
services.



