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Sommario/riassunto Electronic government (e-government) involves providing service to
citizens, businesses, and government agencies electronically. The
scope of this e-book on e-government is to provide an insight to
research that is being undertaken in the e-government area. After a
vigorous review process, we have selected nine papers and one expert
opinion. The selected articles provide an in-depth understanding of
critical issues involved in e-government.



