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1. Communication : fundamental skills / Abayomi McEwen and Graham
Harris -- 2. Communicating with adult patients : beyond the
fundamentals / Graham Harris and Abayomi McEwen -- 3.
Communication : the essence of care / Jayne Crow -- 4. Using
technology to communicate / Sarah Kraszewski -- 5. Effective
communication in teams / Vivian Jellis -- 6. Communicating with
diverse groups / Jill Toocaram --7. Communicating in challenging
situations / Mary Northrop -- 8. Communication in learning and
teaching / Paula Sobiechowska -- 9. Legal and ethical dimensions in
communication.

With an emphasis on practical application, this lively and accessible
guide will help nurses to hone and develop their communication skills.



