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The topic of management by wandering around is not new, but the
authors' approach is fresh and timely. This current rendition based on
the original work by Frase and Hetzel gives new and seasoned
administrators smart, practical advice about how to 'wander around'
with purpose and develop a more interactive leadership style. This text
cites more than 20 well-constructed research studies that show how
management by wandering around produces desirable outcomes.


