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A research-based approach to achieving long-term profitability in
business What does it take to guarantee success and profitability over
time? Authors Christopher G. Worley, a senior research scientist,
Thomas D. Williams, an executive advisor, and Edward E. Lawler III, one
of the country's leading management experts, set out to find the
answer. In The Agility Factor: Building Adaptable Organizations for
Superior Performance the authors reveal the factors that drive long-
term profitability based on the practices of successful companies that
have consistently outperformed their


