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Mastering Statistical Process Control shows how to understand
business or process performance more clearly and more effectively.
This practical book is based on a rich and varied selection of case
studies from across industry and commerce, including material from
the manufacturing, extractive and service sectors. It will enable readers
to understand how SPC can be used to maximum effect, and will deliver
more effective monitoring, control and improvement in systems,
processes and management. The common obstacle to successful use of
SPC is getting bogged down wit


