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This book examines the validity of a social guarantees approach as a
framework for evaluating, monitoring, and improving the design of
social policy. Social guarantees are defined as sets of policy
mechanisms that determine citizens' entitlements related to basic
services and ensure their fulfillment on the part of the state. The social
guarantee concept gives operational expression to fundamental human
rights principles by providing mechanisms for awareness, participation,
equity, and redress in the delivery of social policy. In addition, the
social guarantees approach responds to an emerging



