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Many regulatory and professional agencies countenance the idea of
patient-and family-centered care, yet lack an infrastructure able to
support such care or employ health care professionals who lack the
necessary education, experience, or skills. This book is a
comprehensive guide to family-centered care for healthy, ill, or preterm
newborns. It guides health care professionals in creating, supporting,
and advancing a culture that values partnerships with families. The
book is replete with practical suggestions, strategies for effectively
communicating with families, and best practices for heal


