1. Record Nr.

Autore
Titolo

Pubbl/distr/stampa
ISBN

Descrizione fisica

Collana

Disciplina
Soggetti

Lingua di pubblicazione
Formato

Livello bibliografico
Note generali

Nota di bibliografia
Nota di contenuto

Sommario/riassunto

UNINA9910821359103321
Purkey William Watson

From conflict to conciliation : how to defuse difficult situations / /
William W. Purkey, John J. Schmidt, John M. Novak

Thousand Oaks, Calif. : , : Corwin, , 2010
1-4522-7130-5

1-4522-1210-4

1 online resource (xv, 166 pages) : illustrations
Gale eBooks

371.2

School management and organization
School crisis management
Conflict management

Inglese

Materiale a stampa

Monografia

Description based upon print version of record.
Includes bibliographical references and index.

""Cover""; ""Contents™; ""Preface™"; ""Acknowledgments™; ""About the
Authors™'; ""Chapter 1 - Conflict and the Six-C Process™; "'Chapter 2 -
Concern™; "'Chapter 3 - Confer""; "'Chapter 4 - Consult™; "'Chapter 5
- Confront™"; ""Chapter 6 - Combat™; "' Chapter 7 - Conciliation and
Beyond"'; "'References™'; "'Index™"

The Six-C process allows educators to take progressively more
assertive steps as needed to resolve a conflict, using the least amount
of time and energy while preserving relationships.



