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The customer of the analytical services relies on the quality assurance
and quality control procedures adopted by the laboratory. It is the
totality of the QA effort that gives the customer confidence in the
result. QA in the Analytical Chemistry Laboratory takes the reader
through all aspects of QA, from the statistical basics and quality control
tools to becoming accredited to international standards. Concepts such
as measurement uncertainty and metrological traceability are explained
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for a working chemist or her client. How to design experiments to
optimise an analytical process is included, together with the necessary
statistics to analyse the results. All numerical manipulation and
examples are given as Microsoft Excel spreadsheets. Different kinds of
interlaboratory studies are explained, and how a laboratory is judged in
proficiency testing schemes is described.
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Sommario/riassunto Long description: Eva-CBTM is a project for the Evaluation of Computer
Based programs for learning and Teaching Mathematics. The idea of
Eva-CBTM is to develop a complete system for such an evaluation
which is valid, reliable and objective. The evaluation system is based on
a process oriented view at computer based practicing of mathematics.
The system has the following components: assessment, assistance
resp. help, architecture of the system, system of choosing exercises,
and degrees of freedom. The consideration of thematic completeness
plays an important role in the evaluation process. In the first two
chapters over 60 platforms for learning and practicing mathematics are
presented in short, 15 of them are fully evaluated. Chapter III discusses
the potential of platforms for presenting more complex tasks, for
instance problem solving or modeling.  Chapter IV describes a method
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to measure the didactical comprehensiveness of CBTM-platforms, i.e.,
the depth in which a certain topic is dealt with in exercises.
Long description:


