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Tapping into the Collective Intelligence

Stocked with real-life examples and case studies, this book explores
myriad social media tools and provides step-by-step guidance on how
to implement them based on mission, goals, and strategy. Written in a
jargon-free and accessible style, the book is a go-to resource for
anyone in government who wants to put the power of social media to
work for their organization. Praise for Social Media in the Public Sector
Field Guide ""Twitter and Facebook and Blogs, Oh My! In this
bewildering new field of social media, Mergel and Greeves expertly
provide practical advice
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"This book showcases eleven studies dealing with corpora and the
changing society. The theme of the volume reflects the fact that
changes in society lead to changes in language and vice versa. Focusing
on the English language, be it from Old English to the present, or a
shorter time span in the immediate past, the contributors in this
volume use a variety of corpus methods to address the two patterns of
change. The cross-fertilization of cultural studies and corpus
linguistics, we hope, is beneficial for both parties, as corpus linguistics
offers a vast array of materials and methods to investigate cultural and
societal change, while cultural studies provide the theoretical
background on which to build our research. The studies included in the
present volume illustrate the potential avenues and the merits of
combining changing language and changing societies".



