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This the first guide to achieving long-term impact and social change in
communities by employing critical, proven strategies in health and
human services organizations. It is based on lessons learned from 20
human services organizations and their Chief Strategy Officers, who
engineered significant improvements in their ability to adjust to
change, reap the benefits of more data-driven decisions, innovate in
ways that have meaningful impact, and establish fruitful partnerships
with companies, communities, and government.



