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Arguing that Western societies overvalue and over-rely on analytical
skills that can be measured by IQ tests, this accessible and thorough
study pinpoints a range of abilities?typically overlooked in some
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cultures?that can be powerful factors in obtaining success and
happiness. The book holds that emotional intelligence, comprised of
impulse-control, self-motivation, empathy, and social competence,
among others, can be as important as diagnostic intelligence when
determining personal and professional achievement.


