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Ever-changing business needs have prompted large companies to
rethink their enterprise IT. Today, businesses must allow interaction
with their customers, partners, and employees at more touch points
and at a depth never thought previously. At the same time, rapid
advances in information technologies, like business digitization, cloud
computing, and Web 2.0, demand fundamental changes in the
enterprises' management practices. These changes have a drastic effect
not only on IT and business, but also on policies, processes, and
people. Many companies therefore embark on enterprise-wide transfo


