
UNINA99108183396033211. Record Nr.

Titolo Establishing a culture of patient safety : improving communication,
building relationships, and using quality tools / / Judith Ann Pauley and
Joseph F. Pauley

Pubbl/distr/stampa Milwaukee, Wisconsin : , : ASQ Quality Press, , [2012]
©2012

ISBN 0-87389-511-8
0-87389-512-6
600-00-4931-5

Descrizione fisica 1 online resource (206 p.)

Disciplina 362.11068

Soggetti Hospitals - Administration
Medical errors - Prevention
Communication in medicine
Physician and patient
Medical care - Safety measures

Lingua di pubblicazione Inglese

Formato

Livello bibliografico

Note generali Description based upon print version of record.

Nota di bibliografia Includes bibliographical references and index.

Autore Pauley Judith A.

Materiale a stampa

Monografia


