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In the summer of 2004, the Asian International Workshop on Advanced
Reliability Modeling (AIWARM) was held in Hiroshima, Japan. In this
two-day workshop, variety of problems and issues related to Reliability
Theory were discussed. One of the special sessions organized on
behalf of this Workshop was that of optimal warranty policies and
related issues. A product warranty is an agreement offered by a
producer to a consumer to repair or replace a faulty item, or to partially
or fully reimburse the consumer in the event of a failure. Using the
warranty database the manufacturer can identify iss



