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of trust in online relationship banking -- The diffusion of Internet

banking among Singapore consumers -- Relationship quality, on-line
banking and the information technology gap -- Media perceptions and
their impact on Web site quality.

This is the second of two issues of the journal dedicated to online
banking issues. The first issue concentrated on European papers. This
issue contains papers from India, the USA, Singapore and New Zealand.
The paper by Mukherjee and Nath reports findings from a survey of

over 500 online bank customers in Calcutta.



