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Exhibition environments are enticingly complex spaces: as facilitators
of experience; as free-choice learning contexts; as theaters of drama;
as encyclopedic warehouses of cultural and natural heritage; as two-,
three- and four-dimensional storytellers; as sites for self-actualizing
leisure activity. But how much do we really know about the moment-
by-moment transactions that comprise the intricate experiences of
visitors? To strengthen the disciplinary knowledge base supporting
exhibition design, we must understand more about what 'goes on' as
people engage with the multifaceted communicati
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