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The business case for quality improvement -- The role of federal
funders -- Research as a driving force for change -- Breakout groups
-- Communicating a value proposition.

The Institute of Medicine (IOM) convened the workshop "Creating a
Business Case for Quality Improvement and Quality Improvement
Research" on October 15, 2007, in Washington, DC, to develop a better
understanding of the economic and business disciplines that encourage
sustained efforts to improve the quality of health care.



