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Medical marketing is something not thought of by physicians. The
notion is that referrals will come from insurance companies, so there is
no need to worry about patient flow. Yet, our contemporary world with
its prevalence of the Internet especially with websites and review sites
places too much control in the hands of the patient. With this in mind,
patients have choices and no longer use insurance companies for
referrals--they use other patients. Your role as a practitioner is
changed and so is your staff. The ideology today is that you are all in
the relationship business. When you develop more relationships, you
allow these new individuals to your "marketing" world. Today's doctors
must create a community and a strong one. The larger the community,
the stronger the brand. If you want to build or maintain a thriving
practice, then this book will provide you the tools and techniques to
become a brand, manifest a community, and instantly attract others to
you.
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