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IBM Tivoli Web Access for Information Management is a sophisticated
Web application that combines the power of Information Management
for z/OS with the flexibility and usability of a Web browser to enable
customers to manage their business environments from the Web. A
drop-in problem and change management solution designed for help
desk, developer, manager, and end user personnel is provided, along
with a toolkit for customization support. Also included with the toolkit
are administrative tasks that allow you to manage your application from
the Web. Web Access supports e-mail and pager notification, change
approval, document attachments, and personal profiles and
preferences. Using Information Management for z/OS and Web Access,



you can easily add or modify record types for a customized application.
The HTML generator supplied with the toolkit lets you create the HTML
for your records so that you do not have to create it from scratch.
Sample business logic is provided, and additional logic can be easily
added by writing simple REXX routines. To provide a complete solution,
a guidebook is required. This IBM Redbooks publication describes
product usage, installation, customization, and other pertinent
information regarding the product.


