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pt. 1. Crisis preparation : planning for the inevitable -- pt. 2. Crisis
response : the time to speak -- pt. 3. After the dance is over :
postcrisis response.

In recent years, researchers and practitioners have explored the nature,
theory, and best practices that are required for effective and ethical
crisis preparation and response. The consequences of being
unprepared to respond quickly, appropriately, and ethically to a crisis
are dramatic and well documented. For this reason, crisis consulting
and the development of crisis response plans and protocols have
become more than a cottage industry. Taking a rhetorical view of
crisis events and utterances, this book is devoted to adding new
insights to the discussion, and to describing a



