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Ten Steps to ITSM Success helps IT to prepare for this role by providing
a detailed and practical guide to implementing ITSM best practices. It is
aimed at ITSM practitioners and consultants, but will also be of interest
to IT Directors and C-suite executives looking to transform the role of
IT into a value-creating business partner, to establish a service
management culture, and to drive improvements in their respective
organizations.
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Written by America's most famous engineering storyteller and educator,
this abecedarium is one engineer's selection of thoughts, quotations,
anecdotes, facts, trivia and arcana relating to the practice, history,
culture and traditions of his profession. The entries reflect decades of
reading, writing, talking and thinking about engineers and engineering,
and range from brief essays to lists of great engineering achievements.
This work is organized alphabetically and more like a dictionary than an
encyclopedia. It is not intended to be read from first page to last, but
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rather to be dipped into, here and there, as the mood strikes the
reader. In time, it is hoped, this book should become the source to
which readers go first when they encounter a vague or obscure
reference to the softer side of engineering.


