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World War II made enormous and unprecedented demands upon the
nation's civil service administration. The task of recruiting millions of
new employees of almost every skill in the midst of military and
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industrial drains upon manpower and the necessity of maintaining
efficiency and morale jarred personnel agencies loose from peacetime
routine. Both the older establishments such as the War and Navy
departments and the new war service agencies such as the Office of
Price Administration were affected. Gladys M. Kammerer believes that
the war effort would have been seriously hampered had not the Civ


