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In 39 chapters, authors from a variety of diverse institutions highlight
the day-to-day work of running and coordinating information literacy
programs and the soft skills necessary for success in the coordinator
role. They discuss the institutional context into which their work fits,
their collaborators, students, marketing, and assessment, as well as the



many varied duties they balance. Chapters examine the delicate
balancing act of labor distribution, minimal or absent positional
authority coupled with making decisions and assignments, generating
buy-in for programmatic goals and approaches.


