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Modern societies demand high levels of literacy. The written word is
pervasive; individuals with poor literacy skills are deeply disadvantaged;
and governments are increasingly pre-occupied with the contribution
that skills can make to economic growth. As a result, the basic skills of
adult workers are of concern as never before, a focus for workplace and
education policy and practice.While Improving Literacy at Work builds
on detailed research from the UK, the issue is a universal one and rising
skill requirements mean the conclusions drawn will be of equal interest
elsewhe


