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Emergency Triage: Telephone Triage and Advice complements the
highly successful Emergency Triage.; The algorithms are rooted in the
Manchester Triage System (MTS), which is used in hospitals around the
world and which is acknowledged as an effective means of clinical
prioritization. This telephone iteration of a triage system which
prioritizes millions of patients each year provides a robust, safe,
evidence-based system for managing the clinical risk in patients who
are at a distance from health care providers. The basic principles that
drive the MTS remain, but this book addresses the



