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Many developing countries have the capacity to develop broad
development policy directions and formulate development programs
that are logical and consistent, but these do not obtain the desired or
targeted results because of challenges in the delivery system. It is
increasingly apparent that development efforts must be carefully
crafted and targeted in the right way to achieve the most effective
results in an efficient manner. Recent literature in development studies
evidence the important role of 'delivery' in actualizing positive and
efficient development impact. Improving delivery and deve


