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This newly revised edition is both a lively introduction and practical
guide to the main concepts and challenges of intercultural
communication. Grounded in interactional sociolinguistics and
discourse analysis, this work integrates theoretical principles and
methodological advice, presenting students, researchers, and
practitioners with a comprehensive and unified resource. Features new
original theory, expanded treatment of generations, gender and
corporate and professional discourse. Offers improved organization
and added features for student and classroom use, including advice on
research projects, questions for discussion, and references at the end
of each chapter. Extensively revised with newly added material on
computer mediated communication, sexuality and globalization.
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This book provides empirically driven discussions and investigations
into the relevance of Actor Network Theory (ANT) and its theoretical
concepts. As our civilization evolves from human to technologically-
driven, new socio-technical networks of actors—in society, business
and government—are emerging by the day. These networks of actors
collaborate to produce contemporary goods and services, handle
production processes, manage risks, develop social and commercial
networks, develop policy development, manage complexities and create
new ways of life. This book provides unique conceptual tools needed to
analyze such processes, highlighting the effectiveness of ANT in
fostering collaboration in and between governments, organizations and
society. Dr. Idongesit Williams is a Lecturer/Postdoctoral Researcher at
CMI, Aalborg University, Copenhagen. He holds a Ph.D. specializing in
Telecommunications and Internet Policies, from Aalborg University. The
subjects of his numerousresearch publication are on the digitalization
of government services, organizations and society. He is part of the STS
research tradition.


