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To begin at the beginning / David Ashton -- Presence and personal
impact / Philippa Williams and Jamie Ripman -- Surviving and thriving :
maintaining resilience / James Butcher with additional contributions
from Nichola Jacob -- Getting my message across / John Deffenbaugh
-- Getting the best out of others / Alex Pett -- Influencing with

integrity / Louisa Hardman -- Courageous conversations / Jamie
Ripman and Philippa Williams -- Moving between the dance floor and
the balcony / Nicholas Bradbury with additional contributions from
Nichola Jacob -- Helping to lead the NHS into the future.



