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customer confidence?: contradictions among automation, new
mechanisms of control, and resistances in the banking labour process /
Giorgio Boccardo -- It gets better with age: Al and the labour process
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sousveillance at work: insights from human-computer interaction and
social science / Marta E. Cecchinato, Sandy J. J. Gould, and Frederick
Harry Pitts -- Breaking digital atomisation: resistant cultures of
solidarity in platform-based courier work / Heiner Heiland and Simon
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reframing, and contesting rules in app-based management / Joanna
Bronowicka and Mirela lvanova.

Sommario/riassunto Artificial intelligence should be changing society, not reinforcing
capitalist notions of work.



