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Five star music makeover : an independent artist's guide for singers,
songwriters, bands, producers, and self-publishers / / Coreen Sheehan,
Anika Paris, Eric Corne, Michael Eames, Bobby Borg
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Popular music - Writing and publishing - Vocational guidance
Singing - Vocational guidance
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Part 1: The Voice with Coreen Sheehan. -- 1. Emerge, thrive, and
conquer: moving forward -- 2. The foundation of voice development: a
consistent vocalist = a professional vocalist -- 3. The voice exercises:
building the muscle memory -- 4. Breaking down a song: polish and
go! -- 5. One voice that lasts a lifetime: good habits vs. bad habits --
Part 2: The Art of Songwriting with Anika Paris. -- 6. You and the world
of music -- 7. Raising your antenna -- 8. An overflow of lyrical
madness: hooks, lines, and sinkers -- 9. Shaping your melody: an
octave above the rest -- 10. Song structure: piecing the puzzle -- 11.
Writer's playground -- 12. Celebrity songwriters speak: interviews with
Allan Rich and Lindy Robbins -- 13. The evolution of pop music -- Part
3: Recording and Production with Eric Corne. -- 14. Preparing to record
(preproduction) -- 15. Creating and executing a producion plan -- 16.
DIY recording --17. Mixing -- 18. Mastering -- Part 4: Music

Publishing with Michael Eames. -- 19. Always start with the basics --
20. The future, and don't forget the rest of the world -- 21. Types of
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publishing deals -- 22. Prepare to pitch! -- 23. Synch it, Baby! -- Part
5: Promotion with Bobby Borg. -- 24. Preparing to promote -- 25.
Choosing your promotion strategies -- 26. Setting your promotion in
motion -- 27. Creating promotion content that sells: Part 1 -- 28.
Creating promotion content that sells: Part 2.
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Hernon Peter

Assessing service quality : satisfying the expectations of library
customers / / Peter Hernon, Ellen Altman, Robert E. Dugan

Chicago, [lllinois] : , : ala editions, an imprint of the American Library

Association, , 2015
©2015

0-8389-1309-1

[3rd ed.]
1 online resource (233 p.)

025.5

Public services (Libraries) - Evaluation
Public services (Libraries) - United States - Evaluation

Inglese
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Monografia

Description based upon print version of record.
Includes bibliographical references and index.

Assessing Service Quality: Satisfying the Expectations of Library
Customers; Contents; List of Figures; Preface; Chapter 1.
Understanding Ends and Means; Chapter 2. A Look in the Library
Mirror; Chapter 3. "Your Mission, Should You Choose to Accept It . . .";
Chapter 4. Measuring and Evaluating the Components of High-Quality
Service; Chapter 5. What Can Go Wrong with Numbers?; Chapter 6.
Different Ways of Listening to Customers; Chapter 7. Managing the
Three Cs (Comments, Complaints, and Compliments); Chapter 8.
Listening through Surveys; Chapter 9. Listening through Focus Group
Interviews

Chapter 10. Customer-Related Metrics and RequirementsChapter 11.
Satisfaction and Service Quality: Separate but Intertwined; Chapter 12.
Interpreting Findings to Improve Customer Service; Chapter 13.
Embracing Change-Continuous Improvement; About the Authors; Index

This extensively revised and updated edition explores even further the



ways technology influences both the experiences of library customers
and the ways libraries themselves can assess those experiences.
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