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Intro -- Contents -- Foreword by Craig Haney -- Acknowledgments --

A Note on Names -- Introduction -- Part |. Stereotypes and Frames --

1. The Nature of Gang Stereotypes: What Is a "Gang-Related" Crime? --
2. "Increasing Status in the Gang": Fast Thinking and Overcharging in
Gang-Related Crimes -- 3. Is This a Just World? How Stereotypes and
Beliefs Change-A Personal Story -- 4. Frames and Facts: Contesting the
Gang Frame -- 5. Cracks in the Frame: Subtyping and Stereotypes-A
Personal Story -- 6. Crooked Frames: Giving Stereotypes a Boost --
Part II. Dehumanization -- 7. There Is No Such Thing as a Gang
Member: Priming, Prototypes, and the Subconscious -- 8. Course
Correction: Police, Racism, and China-A Personal Story -- 9. "Us" and
"Them": Racism and the Psychological Basis for Mass Incarceration --
10. "I Did What You Said | Did. But I'm Not Who You Say | Am.":
Jacqueline Montafiez and the Fundamental Attribution Error -- Part IIl.
The Struggle for Justice: Reframing Stereotypes and Overcoming
Demonization -- 11. Don't Start Acting Human on Me Now:
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"The author recounts his experiences as an expert witness for defense
teams working to dispel myths about gangs. He marshals findings from
psychology to show how these myths bias court actors and lead to the
dehumanization of those on trial, causing courts to overcharge and
unjustly punish defendants"--
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ch. 1. Introduction / Jon S.T. Quah -- ch. 2. Singapore's policy context
/Jon S.T. Quah -- ch. 3. The evolution of the Singapore Civil Service
(1819-1959) / Jon S.T. Quah -- ch. 4. Statutory boards / Jon S.T. Quah
-- ch. 5. The public service commission / Jon S.T. Quah -- ch. 6.
Compensation : paying for the 'best and brightest' / Jon S.T. Quah --
ch. 7. Administrative reform / Jon S.T. Quah -- ch. 8. Implementing
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PS21 in the Singapore Civil Service / Jon S.T. Quah -- ch. 9. Combating
corruption / Jon S.T. Quah -- ch. 10. The PAP government's philosophy
of governance / Jon S.T. Quah -- ch. 11. Public administration
Singapore-style / Jon S.T. Quah.

Singapore was ranked first for the competence of its public officials
from 1999 to 2002 by The Global Competitiveness Report. While
research has been done on various aspects of public administration in
Singapore, there is to date no comprehensive study of the Singapore
Civil Service and the statutory boards and their contribution to the
attainment of national development goals. The aim of this book is to
rectify this gap in the literature by providing a detailed study of public
administration Singapore-style. Public administration Singapore-style
is characterized by these features: macho-meritocracy; competing with
the private sector for talent; low level of corruption; reliance on
institutional and attitudinal administrative reforms; reliance on
statutory boards to implement socio-economic development programs;
effective policy implementation, improving service to the public; and
using policy diffusion to solve problems. The books main thesis is that
the nature of public administration in Singapore results from the
combined influence of Singapores policy context and the various
policies introduced by the Peoples Action Party government since it
assumed office in June 1959, 50 years ago.
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