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part I. The individual experience -- part Il. The interpersonal
experience -- part lll. The institutional experience.

The findings of a large qualitative research project which studied the
experiences of the chronically ill within the health care system are
presented here. Thorne demonstrates the vast difference between
chronic and acute illness in terms of their social and health care
consequences. The book is divided into three sections: the first
examines how patients handle the onset of diseases and acute
episodes; the second explores the relationship with health care
providers; and the final part focuses on the 'system' with its
sociocultural and organizational agenda. The concluding chapter



