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The A-to-Z guide to spotting and fixing usability problems Frustrated

by pop-ups? Forms that make you start over if you miss a field?
Nonsensical error messages? You're not alone! This book helps you
simply get it right the first time (or fix what's broken). Boasting a full-
color interior packed with design and layout examples, this book
teaches you how to understand a user's needs, divulges techniques for
exceeding a user's expectations, and provides a host of hard won
advice for improving the overall quality of a user's experience. World-
renowned UX guru Eric Reiss shares his knowledge



