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Kingsley Norton takes the reader, step-by-step, through the entire
process of setting up new services within the National Health Service.
His wealth of hands-on experience and practical advice makes this
book essential reading for anyone interested in management and the
NHS or public services and attempting to innovate.
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accounts by prisoners to investigate solitary confinement and
supermax prisons. USP Marion became a model for supermax prisons,
with many other prison systems--in the U.S. and abroad--copying the
special architectural and program innovations there"--
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