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Numerous reprehensible corporate, governmental, and nonprofit
activities over recent years have highlighted the existence of
organizational evil. Unlike other works on the topic, this book fully
develops the concept of organizational evil, conceptually weaving the
interchange between evil individuals (microlevel) who ultimately create
the organizational environment that is evil, and the macrolevel
elements of policy, culture, and manipulations of the social
environment.
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This book is about the difficulty of endings, but it is also about learning
from the endings that we know have gone wrong as well as those that
have worked well. It sets out how the psychological therapist can help a
person to live well while life is available, and to face the endings that
confront all of us with honesty, and the acceptance of our human
fragility. Therapists suffer through the fears and failures of the people
they see as well as through their own endings. These difficulties can
either help each one to be more understanding and helpful, or can lead
to disaster. This book is about making sure that we use experience as



well as theory constructively.



