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Conclusion.
This third edition of a best-selling social work text reflects the
dramatic changes that have taken place in our health care environment
since the second edition was published in 2004-and will likely continue
to take place. It is a practical guide for social workers who must
navigate our complex health care environment and accept new
challenges while adapting to continual change. The book encompasses
many facets of professional health care social work within the U.S.
health care system, across key health care settings and with numerous
different patient populations. The book is also a call to
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